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CHINH SACH GIAO HANG CHUYEN NGHIEP

- 10 chinh sach hé tror dédc biét:

Mi&n phi “ldy hang - thu tién ho”.

Mién phi thay déi théng tin don hang.

Mié&n phi giao lai nhiéu lan.

Mién cuwdc phi cac don hang tré hen.

Mién phi hoan hang.

Mién phi kiém tra hang cung cac chinh sach thtr hang, hwéng dan st
dung, déi hang.

Mién phi lwu kho.

Chiét khau 1&n dén 12%.

B&i thwdng, gidi quyét khiéu nai théa dang va nhanh chong.
Cung nhiéu kénh hé tro sdu sat va hiéu qua.

- 5 cam két dic biét:

Cam két giup khach hang dat dworc ty I& giao hang thanh céng nhat tw
trwdc dén nay.
Cam két giao tan tay, tdn tdm, nhanh chéng, ding hen.
Cam két hé théng quan ly don hang don gian, chét ché va chuyén
nghiép.
Cam két hd tro’ két ndi nhanh chong véi shipper, diéu phdi, Ban Giam
Péc.
Cam két méi khach hang c6 mét cham sdc khach hang, diéu phéi hd
tro riéng.

(Chi tiét xem tai phu luc 2)
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BANG GIA GIAO HANG TAI HO CHi MINH VA HA NOI
Mién phi |y hang tan nha — dwa vao diém giao hang dé tinh cwéc

NG NOI TiNH NOI MIEN PAC BIET NGOAI MIEN
NHAN Hb Chi Minh — H& Chi Minh | H& Chi Minh — Mién nam Hb Chi Minh — Ba Néng, Ha Noi Hb Chi Minh — Mién trung, béc
. Ha Noi — Ha Noi Ha Noi — Mién bac Ha Noi — Pa Nang, H6 Chi Minh Ha N6i — Mién nam, trung
QUAN 20.000 30.000 32.000 35.000
THANH PHO 3kg — Giao 6h 0,5kg — Giao 24h 0,5kg — Giao 24h 0,5kg — Giao 48h

KHUVUC 32.000 40.000 45.000 50.000
HUYEN XA 3kg — Giao 12h 0,5kg — Giao 48h 0,5kg — Giao 48h 0,5kg — Giao 2 — 3 ngay
Vwot khoi

lrong +2.500 / 0.5kg +3.000 / 0.5kg +10.000 / 0.5kg +10.000 / 0.5kg

Pon hang tao trwéc 10h30, &y budi sang - Tao don truéc 16h00, SuperShip 1dy budi chiéu.

CHIiNH SACH BONG GIA
Ap dung cho khach hang c6 1000 don/thang tré |én

KHOI LUONG PONG GIA TOAN QUOC

<509 25.000d

<0,2 kg 30.000d

<0,5 kg 35.000d
Méi 0,5kg tiép theo tang 8.000d

CHINH SACH CHIET KHAU
Khach hang trén 500 don/thang cé thé tham khao thém chiét khau & phu luc II.
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BANG GIA GIAO HANG TAI CAC TiNH
Mién phi |y hang tan nha — dwa vao diém giao hang dé tinh cwéc

NOI MIEN NGOAI MIEN
Mién nam — Mién nam Mi&n nam — Mién trung, bac
NGU’O" NHAN N0| TINH Mién trung — Mién trung Mién trung — Mién nam, béc
Mién bac — Miénbac Mién bdc — Mién nam, trung
R . 16.000 30.000 32.000
THANH PHO | _ _
3kg — Giao 6h 0,5kg — Giao 24h- 48h 0,5kg — Giao 2 — 3 ngay
N 25.000 35.000 40.000
HUYEN _ . .
3kg — Giao 6h 0,5kg — Giao 24h- 48h 0,5kg — Giao 2 — 3 ngay
N 30.000 40.000 45.000
HUYEN XA 3kg — Giao 12h 0,5kg — Giao 2 — 3 ngay 0,5kg — Giao 3 — 4 ngay
Vuot khéi lvong +2.500 / 0.5kg +3.000 / 0.5kg +10.000 / 0.5kg

Pon hang tao trwéc 10h30, &y budi sang - Tao don truéc 16h00, SuperShip 1dy budi chiéu.

CHINH SACH DONG GIA
Ap dung cho khach hang c6 1000 don/thang tré |én

KHOI LAJONG DONG GIA TOAN QUOC
<50g 25.000d
<0,2kg 30.000d
<0,5kg 35.000d

Méi 0,5kg tiép theo tang 8.000d

CHINH SACH CHIET KHAU
Khach hang trén 500 don/thang cé thé tham khao thém chiét khau & phu luc I




/1 — BIET DOI GIAO HANG SIEU DANG —
Jupershipa
CHI TIET CAC CHINH SACH HO TRO'

2.1 Chinh sach “chiét khau cho khach hang l&n”:
BANG QJU DAI CHINH SACH CHIET KHAU DANH CHO KHACH HANG
(khéng ap dung cung ltc véi chaiong trinh déng gid)

DON HANG TiCH LOY HANG

MUC CHIET KHAU (%)

THANG
A Tw 500 dén 1000 5
PRO Tw 1001 dén 1500 7
VIP Tw 1501 dén 3000 10
SUPER VIP T 3001 tré 1én 12

Khi Quy khach hang c6 san lgqqong don hang trén 500 don/thang, vui long g&ri email vé
contact@supership.vn dé dwoc tw van vé gia va tham gia dich vu cham séc dac biét cla
SuperShip

e Hoan hang 3 lan/tuan vao 2,4,6. H6 tro dbi soat méi lan/tuan khi cé danh sach don
hang yéu cau dbi soat t» ngudi glvi, thdi gian gidi quyét dbi soat khéng quéa 72h
(Cép do “A” tré 1én).

e Cam két ty |& giao hang thanh céng trén 90%, khéng thu cwédc phi dbi véi cac don
hang giao khéng thanh céng vwot mirc 10% tré 18n. (cap do “Pro” tré |én).

e Tu thu hdi don hang va thanh toan 100% COD khi nhan vién giao hang c6 thai do
khéng tét hodc giao hang khéng dung thoi gian cam két dan dén viéc khach hay
don. (cAp d6 “VIP” tré 1én).

e Hoan hang va bbdi thwéng 100% don hang khi nhan vién giao hang cé thai do
khong tbt hodc giao hang khong dung thdi gian cam két dan dén viéc khach hay
don. (Cap d6 “Super VIP”).

2.2 Chinh sach “lay hang - thu tién hg”
e SuperShip lady hang tan noi va mién phi trong khu vwc néi thanh va ngoai
thanh.
e Thoi gian lay hang:
o Lan 1 (10h30 — 12h00): Don hang dau tién dwoc tao 1ap trén hé théng hodc
yéu cau lay hang théng qua dién thoai trwé'c 10h30.
o Lan 2 (16h00 — 17h30): Bon hang dau tién dwoc tao 1ap trén hé théng hoac
yéu cau lay hang théng qua dién thoai trwé'c 16h00.


mailto:contact@supership.vn
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e SuperShip mién phithu hé.

e SuperShip glri sao ké chi tiét don hang va sb tién thu hd qua email ddng thoi gl
tra tién thu hod (sau khi da trir phi giao hang) cho khach hang theo dung sao ké vao
thr 2, 4, 6 hang tuan.

e Phi chuyén khodn tién thu ho théng qua hé théng ngén hang la 3.300d/1an (ngan
hang thu).

2.3 Chinh sach “thay déi thong tin don hang”

e Mién phi thay ddi théng tin tién thu ho.

e Mién phi thay dbi thdng tin ngwéi nhan.

SuperShip khdng chiu trach nhiém di véi cac van dé phat sinh trong truéng hop

khach hang glvi yéu cau thay dbi sau khi SuperShip da giao hang.
2.4 Chinh sach “giao hang nhiéu 1an mién phi”

e SuperShip giao hang nhiéu 1an mién phi trong cac trwéng hop khach hang khong
nghe may, khéng lién lac dwoc véi nguwdi nhan hodc ngwdi nhan vang nha hen
giao lai.

e Don hang sé& hoan tra lai cho khach hang néu nhan vién giao hang khong lién lac
dwoc véi ngudi nhan sau 3 lan giao hang. SuperShip sé théng bao trén hé thdng
trwde khi hoan.

2.5 Chinh sach “giao khong thanh cong — khéng thu caiéc phi”

Khéach khéng nhan hang - khong thu cwéc phi trong cac trwdng hop:

e SuperShip giao hang khéng dung hen.

e Khoéng phan hdi dén khach hang khi hang giao khdng thanh cong, cu thé:

o Khéng gdp dwoc ngwdi nhan vi ngwdi nhan vang nha, khéng nghe may,
khéng lién lac dwoc, sai sb, nham dia chi ma khéng cap nhap trén hé thdng
quan ly tryc tuyén.

o Gap dwoc nhwng ngwdi nhan khdng nhan hang vi hang khéng giéng hinh,
khéng vira y, khdng dung chat lwong mong doi ma khéng lién lac truc tiép
v&i ngueoi guri.

e Khach hang bao hily don hang trwéc khi SuperShip xuat hang di giao.

2.6 Chinh sach “Hoan hang mién phi”

e Cac don hang ndi tinh giao khéng thanh céng dwoc hoan vé tan noi, mién phi.

e Cac don hang con lai, phi hoan hang bang 50% cwéc phi giao hang.

e Thoi gian hoan hang tdi da 1a 7 ngay lam viéc déi vé&i cac don ndi tinh va 15
ngay déi v&i cac don con lai ké tir ngay khach hang xac nhan chuyén hoan.
Trong trwéng hop khach hang yéu cau hoan hang géap, phi hoan hang twong
dwong véi mot don hang mai.

2.7 Chinh sach “xem, thtr, hqéng dan st dung, déi hang”
e Hb tro cho ngwdi nhan kiém tra hang mién phi (thdi gian ché < 5 phat).



li — BIET D01 GIAO HANG SIEU DANG —

Dupership

e H6 tro ngwdi nhan test thir hang, méac thir size hang néu nhw cé sy déng y cla
nguw®i gri. Phi phu thu trong thoi gian chd thr hang, th size Ia 10.000d/don hang
(th&i gian chd < 20 phat).

e H6 tro khach hang huéng dan ngwdi nhan st dung san pham. Phi phu thu cho
viéc huéng dan st dung san pham la 10.000d/don hang (th&i gian chd < 20 phat).

e H6 tro khach hang giao mét don hang méi va thu vé 1 don hang cii (d6i hang). Phi
phu thu cho viéc ddi hang 1a 10.000d/don hang dbi. Hang dbi vé sé& dwoc chuyén
vé khéch hang theo lich tra hang.

2.8 Chinh sach “lqu kho”

e SuperShip hé trg khach hang Iwu kho mién phi véi dién tich khéng qua 1m?

e Trong qua trinh Iwu kho. Khach hang sé phai chiu cac chi phi nhw sau:

o Chi phi lwu kho vwot qua 1m?2. (Tuy vao tinh hinh thyc té sé trao dbi thém)

o Chi phi van chuyén hang hoa gitra khach hang va SuperShip trong qué trinh
lwu kho.

o Chi phi soan don hang: Néu quy khéach c6 san pham Iwu kho tir 2 dén 5 loai,
chi phi soan don hang: 1.000d/don. Trong trwéng hop tir 5 loai s&n pham
tré Ién, chi phi soan don hang: 2.000d/don.

e Mién phi tdi ni ldbng déng goi va bang keo niém phong.

e SuperShip chi chiu trach nhiém vé trwéng hop mat hang trong qua trinh lwu kho,
khéng chju tradch nhiém déi véi nhirng trwdng hop nhu thei tiét, cdn trang, sau bo,
quan ly thi treong...

2.9 Chinh sach “boi thajong — giai quyét khiéu nai”

e Trong trwéng hop hang hoa bi that lac co gidy t& chirng minh nguén gbc va gia tri
hang héa ho&c can c dinh gia thuyét phuc SuperShip chap nhan (héa don nhap
hang, héa don mua hang,... va khép voi thdng tin ké khai trén hé théng
SuperShip) m&c bdi thuwérng 1a 100% gia tri hoa don (t6i da 3.000.000d va trén
3.000.000d sé& phét sinh phi bao hiém la Bao hiém 1% gia tri don hang).

e Trudng hop hang héa bi that lac khdng c6 héa don hodc can cir dinh gia khéng
dwoc SuperShip chap nhan, mirc bdi thwdng 1a 4 1an cwdc phi.

e Thoi han chap nhan khiéu nai la 30 ngay ké tv ngay g&ri hang. Cac khiéu nai dwoc
gidi quyét tdi da trong vong 7 ngay lam viéc.

e SuperShip khéng chiu trach nhiém dbi véi nhirng thiét hai phat sinh khac ma
khoéng cé théa thuan trwéec.

2.10 Chinh sach “hé tro» dac biét” : xem chi tiét tai day


https://supership.vn/ho-tro
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QUY PINH VE HANG HOA

3.1 Quy dinh vé hang héa cam gui:

Céc chat ma tdy va chét kich thich than kinh.

Vi khi dan dworc, trang thiét bi k§ thuat quan sw. Vat hoac chét dé nd, dé chay va
cac chat gay nguy hiém hoac lam mét vé sinh, gay 6 nhiém moi trudng.

Céc loai van hoa pham dbi truy, phan dong; 4n pham, tai liéu nham pha hoai trat tw
coéng cdng chdng lai Nha nwéc Cong hoa X& hdi Chu nghia Viét Nam.

Céc loai vat phdm hang héa ma nha nwéc cdm lwu thdng, cdm kinh doanh, cAm
xuét khau, nhap khau.

Céc thwe phdm twoi, sinh vat séng.

Tién Viét Nam, tién nwéc ngoai va cac gidy t& co gia tri nhw tién. Cac loai kim khi
quy (vang, bac, bach kim...), cac loai da& quy hay cac san pham khac dwoc ché
bién ttr kim khi quy, da quy.

3.2 Quy dinh vé hang héa cam bay

Cac hang hoa thudc dién cdm van chuyén bay gém:

Pin, sac dw phong va cac san pham twong tw

Trang strc, hang dién tlr va cac hang hoa gia tri cao (dié thoai, laptop,..)

Nwéc hoa, my phdm dang xit, chat 1dng, chat bot

Khi 1am lanh, hop chat oxy hitu co, oxy hoa, chat cé nguy co phdng xa, c6 tinh
déc, an mon, tw tinh, ...

Mot s6 hang héa khéac theo quy dinh hang khdng

3.3 Quy dinh vé déng géi hang hoa

Dobng goi trong hdp gidy carton, chén kin va dan bang keo niém phong.

DPong goi trong tui ni 16ng, gidy 6m sat vao hang hoéa va dwoc dan bang keo niém
phong.

Hang dé& v& phai dwoc boc trong tdi ni 1dng, va I6t x6p, khéng xé dich khi van
chuyén, déng goi bén ngoai bang thiing carton hoac thiing gé.

Lwu y: Trong trurong hop hang héa khéng dwoc dong goi theo dung quy cach nhuw trén,
SuperShip c6 quyén tir chéi cung cép dich vu hodc ter chéi gidi quyét khiéu nai. Mong
Quy khach hang théng cam!

SuperShip chan thanh cam on Quy khach hang da quan tdam va sar dung dich vu!



